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Submission from Robert Gordon University – Disability Services 

 

How many degree level students report a disability?             1662 in 15/16 

What proportion of degree students does that represent? 14% 

What are the types of impairments reported by degree levels students? All the 
impairment groups identified by HESA 

Can you say what the proportions are for different types among these students? 

       Totals  

Social/Communication (ASD)  42 

Blind      10 

Deaf/Hearing     28 

Illness/Health Condition   153 

Mental Health    212 

SpLD (Dyslexia)    1003 

Physical/Mobility    42 

Dis/Med Condition    110 

Two or more of above   62 

      1662 

   

Does your office play a role in influencing or shaping the admissions policy at your 
institution to ensure it is inclusive? If so, what does that involve? 

 We work with both the central Admissions team and specific schools to ensure staff 
are aware of their duties, for example, participating in training for those involved in 
interviews for Nursing and Midwifery Courses. 

 

What specific issues do disabled applicants face then making an application and 
attempting to take up a place to study at you institution?   

 Students may need support with the applications process and the central 
admissions team would provide this.  Students with care needs sometimes 
experience delays in getting their support in place and with the support meeting their 
needs with regard to participating fully in student life – if support is needed for getting 
to bed, it can often be early in the evening, meaning that the student’s social life is 
impacted.  Students who have been supported by Adolescent Mental Health teams 
can experience delays in being supported by adult services.   Also in the local area, 
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there is little availability of BSL interpreters or language support assistance and this 
can be a barrier to participation for Deaf students. 

 What role does your office play in supporting students at the point of applying for a 
place and initially arriving at your institution? 

 In addition to participating in Open Days, Applicants’ Days and pre-entry visits, the 
Centre contacts every applicant who has accepted an offer of a place and disclosed 
a disability.  The applicants are offered an appointment with a Disability Adviser 
either in person, by phone or email to explore their support needs and work towards 
having support in place for the start of session.  We work closely with the 
Accommodation and Estates teams around any adaptations which may be required 
and with external agencies who offer support.  We facilitate meetings with academic 
and support staff to meet with the applicant and address any concerns or 
requirements.  We also work with Practice Educators to alert them to the needs of 
students on placement and to raise awareness of issues such as dyslexia and other 
specific learning differences, ASD’s and mental health conditions. We run a 
Transitions Day for students on the Autism Spectrum and participate in the 
“DegreePrep” programme for students with advanced entry who are coming from 
college. 

  

Based on your professional experience, what factors do you think influence a 
disabled person in deciding to apply to study for a degree and what might prevent 
them from doing so? 

 Some of the factors are practical, such as getting their care needs met. Applicants 
and their parents are also concerned to know what support will be available for them.  
This is why it is vital for us to be present at Open and Applicants’ Days to address 
any concerns.  The lack of BSL support locally has been a barrier for some students.  
A number of students have related that they had been told that University “was not 
for them” while at school, and some have no experience of positive outcomes among 
their peers. Where support has been stigmatising, students are less likely to engage 
with University if they perceive that this may be the model of support at HEI’s. 

 When a student has had a positive experience studying, they tend to share that with 
their community.  Disabled applicants and their parents are often part of networks 
where both positive and negative experiences are shared, and that can have an 
impact on the perceptions of the institution.  We have done some work with local 
support groups to inform them of the support that is available at University and they 
have been pleasantly surprised at what is on offer.   

 To what extent is your institution working to address any barriers to access 
experienced by disabled people? 

  

The institution has a strong network of student representation and formal and 
informal feedback mechanisms to capture the student experience and to address 
issues raised by students.  The experience of disabled students informs both the 
work of the Centre and the Student Life Directorate so that the support offered is 
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informed by those using the services.  Schools also work closely with the 
professional bodies relevant to the courses to support the participation of disabled 
students and further inclusion in the professions.  The University has both staff and 
student “champions” for each of the Equality Strands and this informs the work of the 
Equity and Diversity Advisory Group which reports directly to one of the senior 
committees of the University. 

   

What specific steps has your institution taken to ensure it is inclusive to disabled 
students?   

The University works with students to assess whether the support on offer is relevant 
to them.  There is a rolling programme of improvements to the physical estate to help 
reduce barriers to physical access, and the University has invested in hardware and 
software to support content capture.  Assistive technology is networked in campus 
and the Centre works closely with the Library Service and the IT department to 
support access to course materials.  Student feedback informs improvement in many 
areas. 

 

 

 

 

 

 

 

 

  


